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As we age, more and more of 
us are going to require some 
sort of assisted living devices 

and modi� cations in our homes. 
A recent Canada Mortgage and 

Housing Corp. study suggests 85 
per cent of Canadians want to stay 
in their homes for as long as pos-
sible, even if there are changes in 
their health. And that means think-
ing about ways to prevent injuries, 
to ease living conditions and to 
stay mobile — whether outside, or 
even in our own homes.

“In reality, once we’re 55 and old-
er, we’ve really got to start thinking 
about our housing environment,” 
Dr. John Puxty, associate professor 
and chair of the division of geriat-
ric medicine in the department of 
medicine at Queen’s University in 
Kingston, Ont., told the Financial 
Post earlier this year. 

This could include anything from 
installing a ramp or stairlift to in-
stalling bed rails and bath-and-
shower support bars.

The best way to begin planning 
for home modifications is to go 
through your home room by room 
and ask a series of questions to 
highlight where changes might be 
made. For instance: are there grab 
bars where needed? Are doors 
wide enough to accommodate a 
wheelchair or a walker? Can you 
get into and out of the bathtub or 

shower easily? 
Of course, the answers will vary 

from person to person. 
“There are no cookie-cutter so-

lutions,” says Ben Hastibakhsh of 
LifeSupply. A home medical sup-
ply company based in Vancouver, 
LifeSupply provides a full range of 
assisted-living and other kinds of 
devices and equipment. “It’s im-
portant to � nd the right solution 
for individuals.”

The company has a showroom, 
at 2136 E. Hastings. But LifeSupply 
also caters to consumers through 
their website, lifesupply.ca, and 
through phone consultation and 
ordering at 855-755-5433. 

In each and every instance, Life-
Supply’s experienced salespeople 
can help customers, whether they 

are aging or living with short- or 
long-term disabilities, decide on 
what products will best suit them. 

“We directly engage with con-
sumers, end-users, health-care 
workers and patients,” Hastibakhsh 
says. 

The company carries everything 
from baby and child care products 
to monitors and health tests to 
medical alarms to equipment like 
stethoscopes. LifeSupply also car-
ries a full range of assistive living 
products and safety mobility de-
vices like transfer benches, secu-
rity poles and bed rails.

Among its more popular prod-
ucts is the Stander Security Curve 
and Grab Bar. The bar aids users in 
getting in and out of bathtubs, or 
getting up from a seated position 
anywhere in the home. 

“It basically prevents falls,” 
Hastibakhsh says. 

As we age, preventing falls — 
which could lead to long hospital 
stays — becomes a key element in 
staying healthy and living well. Re-
search by the national Centers for 
Disease Control and Prevention in 
the U.S. shows that home modi� -
cations and repairs may prevent 
30 to 50 per cent of all home ac-
cidents among seniors.

Many of the bathroom and home 
safety equipment items, like the 
Grab Bar, are easy to install. But 
LifeSupply sta�  are eager to help 
when help is needed. 

“For more complicated installa-
tions, we have the right technician 

or we can make a referral to install 
the products at the minimum cost,” 
Hastibakhsh says. 

“We also have some of the low-
est prices when it comes to home 
medical equipment. If you com-
pare apples to apples, you’ll see 
some of our prices are fantastic. 
We understand that price is always 
an issue.”

LifeSupply also carries a wide 
selection of canes and mobility 
equipment. “Sometimes people 
are very mobile but they might 
lose their driver’s license because 
of their advance age,” Hastibakhsh 
says. The LifeSupply sta�  can help 
with selecting the right walker, or 
an item like a combination trans-
port chair and walker.

No one likes to admit to aging, 
or that they need more help than 
they did previously. During this 
transition period, overcoming 
vanity can be key to preventing 
injury. 

“A lot of falls happen during the 
transition period,” Hastibakhsh 
says. “When people go through the 
transition period, they need to pre-
pare themselves, and to purchase 
the right equipment, whether bed 
rails, or the right walker. The right 
products can help people make 
the transition as they learn to live 
with the a� ects of aging.”

Using this equipment doesn’t 
mean someone is completely dys-
functional. But its use can make in-
dependent living easier and more 
comfortable.
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Updates can help you age in place

In-home updates can help to 
prevent falls.

This section was produced by The Vancouver Sun’s Specialty Publications department as result of advertisers’ interest in this topic. 
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The � rst thing to move when 
downsizing is your mouth.

Experts urge anyone in-
volved with or contemplating 
such a change to start conversa-
tions; early and often.

“There are so many steps to 
go through,” says John Verster, 
who helps 40 downsizers a year 
through his Changing Places Van-
couver operation. “Families have 
to educate themselves, and the 
more family and friends get in-
volved, the better it is for us and 
easier it is for (those moving).”

Verster has been helping B.C. res-
idents shift addresses and lifestyles 
as the head of Changing Places 
Vancouver since 2009. (He’s moved 
30 couples into a single Lower 
Mainland retirement home.)

The former display artist and 
exhibition/convention manager 
from South Africa became in-
volved in the � rm through a fam-
ily connection, and completed 
Certi� ed Professional Consultant 
on Aging training after discover-
ing he was a good � t.

“It suited my nature,” Verster says 
of balancing the logistical, emo-
tional and psychological compo-
nents of a downsizing move.

“It’s a very personal matter, 
and safety is the key all the way 
round.”

Verster’s clients come to him 
through family inquiries (often 

from Boomers calling about their 
parents) or referrals from former 
clients, realtors, retirement-home 
managers and care professionals 
at the Coastal or Fraser health 
authorities. Movers also get him 
involved, because Verster can 
provide downsizing help that 
they cannot.

“We start with a complete as-
sessment; sitting down with the 
client with a � oor plan of the new 
place, going through the house 
to see what has to be done.

“We try to keep them calm and 
schedule the di� erent stages.”

The brie� ngs are very detailed 
— “you never know the depth 
of the closets,” Verster says — 
and some decisions about what 
to keep and what not to can be 
challenging. No two jobs are 
alike, and Verster will not price 
the work — costs have ranged 
from $300 to $12,000 — until a 
complete assessment is made of 
how the move will go.

“We have our sources to revolve 
items back into society through 
recycling, and help distribute the 
heirlooms back into the family.”

 We start with 
a complete 
assessment; 
sitting down 
with the client 
with a � oor 
plan of the new 
place.

Key to downsizing is planning ahead
>> SOME DECISIONS 
ABOUT WHAT TO KEEP 
AND WHAT NOT TO CAN 
BE CHALLENGING, SAYS 
AN EXPERT WHO HELPS 
WITH 40 SUCH MOVES A 
YEAR

Changing Places’ John 
Verster, centre, with 
daughter Cheyenne on his 
lap, visits former clients 
he helped move into 
Parkwood Manor (Revera) in 
Coquitlam.  
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604-980-3673
CALL US FOR DETAILS

778-279-3634
HomeCareAssistanceVancouver.ca

• We go beyond just basic care. We have a
holistic approach to care called the Balanced
Care Method™ that promotes healthy diet,
physical exercise, mental stimulation, socialization
and a sense of purpose, in addition to supporting
the Client's activities of daily living.

• We are the only senior care company with a
Home Care University to train and develop
caregiver employees.

• NEW! We are the only home care agency to
train caregivers in cognitive stimulation. We
help clients prevent symptoms of cognitive
decline in the comfort of their homes with
expertly designed, fun cognitive activities.

Our Life. Our Memories. Our Home.
Live Well at Home with Home Care Assistance!

CALL
TODAY!

“We can’t imagine
spending our

best years
anywhere

but home.”
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